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NextGen Healthcare:

Innovation That Helps You  
Stay One Step Ahead
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To remain successful, you need new 
technologies and innovative ways to improve 
your workflow and quality of care—in the 
hospital, office or on the move. With help from 
NextGen Healthcare, you’ll be Ready2Go!

A generation ago, most healthcare information was captured on 

mainframes or on desktops. Now you need solutions that go wherever 

you do—and are available whenever you need them.

You need graphical interfaces that are just as visually intuitive and easy 

to use as those found on smartphones. And it’s time to be liberated 

from the keyboard, so that handwritten notes can be used just as 

effectively as typed ones.

It’s also essential to have round-the-clock access to training tools, 

mobile apps and other solutions from the NextGen Healthcare 

collaborative development community.

What 
You Need:

NextPenTM allows you to 

capture electronic data from 

clinical staff and patients as 

they write. That information 

then flows automatically 

into structured data fields 

in NextGen® Ambulatory 

EHR. You don’t need special 

training because it functions 

just like an ordinary pen. 

And because NextPen uses 

today’s most advanced data 

capture technology, you get 

the “best of both worlds”: 

great accuracy and ease of 

use.

NextGen® Dashboard 

makes it easier than ever 

to monitor clinical, financial 

and operational data in a 

rich graphical format, with 

preprogrammed charts that 

are ready to go at installation 

(but can be customized to 

your unique needs, too).

NextGen® Mobile solutions 

let physicians connect quickly 

and easily to the NextGen 

Ambulatory EHR using a 

smartphone, an iPad™ or 

other mobile devices. From 

any location, at any hour, 

you can access patient data, 

order lab results, prescribe 

medications, change 

appointment schedules, and 

much more.

NextGen Healthcare’s 

Population Management  

tool is a cost-effective tool 

that automates patient 

outreach, ensuring that all 

patients—not just those with 

the highest risk factors—can 

be continuously engaged. 

With the Population 

Management tool, it’s 

difficult for patients to “fall 

through the cracks” when 

it’s time for screenings and 

follow-ups. And because the 

Population Management tool 

automatically documents 

the reason for patient 

outreach, you can improve 

your organization’s quality 

compliance.

The NextGen Healthcare 

Online Store is your newly 

expanded, one-stop source 

for NextGen Healthcare-

approved solutions and 

services, including EHR 

templates, forms, and 

mobile apps. Because our 

collaborative development 

community is growing fast, 

the store is an easy way 

to buy or sell NextGen® 

solutions and third-party 

products and services. And 

many of these products are 

available only at the store! 

We’ve also made purchasing 

faster and easier, giving you 

the choice of invoicing or 

credit cards.

What 
NextGen 
Healthcare 
Delivers:
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NextPen

Imagine – a tiny camera in the pen’s tip 
interpreting the pen’s position on the form, 
capturing everything the patient or provider 
writes or draws, and turning handwritten forms 
into structured data elements that become 
part of a patient’s electronic health record. 
By placing the pen in a USB docking station, 
data is uploaded to where the information can 
be reviewed and approved. Upon approval, 
NextPen automatically fills the structured data 
fields in NextGen Ambulatory EHR and an 
image of the form is kept, making it ideal for 
storing signatures and drawings.

Saves time, reduces costs
For the first time, you can go from handwriting (NextPen 

recognizes both cursive and block printing) to structured data, just 

as if you’d typed it into a computer. For your staff, using NextPen 

means no more transcribing, scanning, or filing of forms. And for 

those forms that include checkboxes, drawing, or where numeric 

data capture is required, NextPen may well be the fastest way to 

input the data electronically.

Key Features: 
From paper to your NextGen Ambulatory 
EHR, all with the stroke of a pen

> Creates structured data

> Captures signatures and drawings

> Usable with ordinary copy paper

In most practices and health systems today, when you hand 

someone a pen and a form, there is no confusion about how 

to use them – you take off the cap and enter information 

on the form. When they hand the pen and form back, it’s 

understood that to electronically capture the data, the form  

will be scanned or someone will transcribe the data.

With the innovative NextPen digital pen solution, however, 

everything changes. In the moment that the pen writes or 

draws on the form, the information becomes structured 

data and the function of the paper is complete. In the 

past, the form was the record. Now the form has become a 

temporary, yet very intuitive data entry device and the pen 

has become the data capture device, much like a keyboard 

on a computer. Now the data is stored in the pen, waiting to 

be uploaded to the patient’s record in NextGen Ambulatory 

EHR. The form can be shredded or given to the patient 

for his or her records. And NextPen, which utilizes Anoto 

technology, will store data from hundreds of forms without 

running out of space.

NextPEN
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If someone asked you how many of your 
patients with diabetes mellitus had their blood 
pressure controlled, would you be able to 
find the answer quickly? Could you find it and 
segment it by provider or by practice? Or, 
could you find how many encounters were 
scheduled month-to-date and how many of 
the appointments were canceled or kept, a no-
show, or rescheduled?

With NextGen Dashboard, you can find the information quickly 

and easily, and display it in an easy-to-interpret, colorful and 

graphical format. If you want even more detail, you can drill 

down from one level to the next with the click of a mouse.

This provider-based tool can create graphical images that 

reflect the priorities of the entire practice or of a single person. 

You can even examine the same data in different formats or 

use the format to differentiate the data.

NextGen Dashboard

Key Features: 
> Visually rich, graphical format

> Clinical, financial, and operational data

> Data from multiple sources and databases

> Segmentation by provider or practice

NextGen Dashboard can help you improve the quality of 

patient care by identifying treatment opportunities and 

increasing overall productivity through better management  

of resources, both of which can ultimately enhance your 

practice’s overall financial performance. 

Equipped with multiple pre-programmed charts, NextGen 

Dashboard is ready to go at installation, and with its easy-

to-use interface, users can quickly create and save their own 

personal charts. Plus, to create a more thorough picture of a 

practice’s performance, data can be extracted from not only 

the NextGen database, but also from other data sources. 

NextGen Dashboard
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NextGen MobilE

EHR mobile applications that can be used on 
mobile devices such as the iPhone or Droid 
are in high demand by physicians, especially 
younger ones and tech savvy docs. At the 
NextGen User Group Meeting 2010 I had a 
chance to play with NextGen’s latest mobile 
EHR. I have to admit I’m fairly impressed. 
With NextGen Mobile, providers can make 
better medical decisions because they have 
quicker access to patient data, including 
labs, X-rays, and test results right on their 
mobile device. Nurses are even more 
enthusiastic about the solution, because 
providers no longer have to depend on them 
to access clinical information... 

-Brian Ahier, Industry Blogger, Healthcare, Technology & Government 2.0 and 
Health IT Evangelist, Mid-Columbia Medical Center

NextGen Mobile provides physicians with 
powerful connectivity to NextGen Ambulatory 
EHR through mobile devices. A browser-
based application, NextGen Mobile works on 
a variety of popular platforms, including the 
iPhone®, iPadTM, iTouch®, Blackberry®, HTC 
DROID, or select other smartphone devices. 

Supporting Your 
Advancing Healthcare 
Goals: 
Providing physicians with real-time remote access to patient 

information, the NextGen Mobile solution is advancing the 

goal of making faster, more informed medical decisions. With 

NextGen Mobile, doctors can reach for patient records— anytime, 

anywhere, displaying information in the palm of their hand with 

smart workflows that allow them to diagnose, prescribe, and 

capture charges for care delivered. 

Key Features: 
NextGen Mobile offers the most advanced technology 

available to improve patient care through anytime, anywhere 

access to view or capture patient data. Below are the key 

features of each solution.

> Patient lookup — search using name or more  

advanced criteria

> Phone calls — document calls with quick notes

> Appointment schedules — view current, past, or future

> Medications — prescribe, use custom Sig builder,  

perform DUR

> Allergies — view, add, update

> Orders & lab results — view and collaborate

NextGen MobilE
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The NextGen  
Healthcare Population 
Management tool

The trend is clear: You’re being called to 
play an increasingly proactive role in patient 
outreach and engagement. Reimbursement 
models from Patient Centered Medical Home 
to the Accountable Care organization—and 
everything in between—place a premium on 
providers encouraging patient involvement in 
their own healthcare decisions.   

With NextGen Healthcare’s population management tool, you 

have a way to reach patients faster, more efficiently and more 

effectively than ever before. We’ve integrated this innovative 

solution within NextGen Ambulatory EHR to give you an 

automated tool that compares patient information against your 

protocols, then contacts those patients who need services. 

You simply set the parameters for identifying eligible patients, 

then task the system to perform the desired outreach—

whether by email, automated phone call, or personal call from 

a care coordinator. General text messages and secure portal 

communication also can be used. 

Whatever method you choose, you gain a cost-effective way  

to help ensure all your patients—not just those with the highest 

risk factors—are continuously engaged. We make it tough for 

patients to “fall through the cracks” when it’s time for screenings, 

follow-ups, and other important care. And because NextGen 

Healthcare’s population management tool automatically 

documents the reason for patient outreach, you can more easily 

prove compliance with quality care measures.

Key Features: 
> Full integration – For best results and maximum 

efficiency, NextGen Healthcare’s population management 

tool can be seamlessly integrated with NextGen Practice 

Management (including scheduling and autoflow), 

NextGen Ambulatory EHR and NextGen Patient Portal 

technologies.  

> Automatic patient outreach – You set the notification 

parameters and NextGen Healthcare’s population 

management tool does the rest, automatically contacting 

the patients you choose in the manner you desire.

> Better patient “touch points” – By making it faster 

and easier to contact patients outside the traditional 

boundaries of a scheduled visit, we help increase the 

frequency and quality of patient communication.

> Improved documentation – Automatic documentation 

in the medical record with the reason for patient outreach 

provides support for your fee-for-quality initiatives.

The NextGen Healthcare Population 
Management tool lets you communicate 
with patients:

•	 Faster

•	 Easier

•	 More frequently

•	 More efficiently

•	 More effectively

The NextGen Healthcare  

Population Management tool
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NextGen Healthcare  
Online Store

Where can you find a one-stop shop for buying 
and selling self-downloadable, self-installable 
and self-contained software products from 
NextGen Healthcare and third-party vendors?

The answer is simple: The newly expanded 
NextGen Healthcare Online Store, now 
available exclusively to our clients. 

The store gives you a quick and easy way to buy and sell a wide 

variety of products, applications, services, and other merchandise 

from NextGen Healthcare and other suppliers. Our vetting 

process ensures that each product accepted on the site not only 

meets our mission statement, but also compliments the existing 

NextGen Healthcare portfolio. 

Looking to generate extra revenue by selling a fantastic template, 

form, report, tool or mobile app? The store makes that easy, 

too. We’ve re-engineered it to encourage the expansion of a 

collaborative development community.  

There’s no need to spend countless hours searching for innovative 

solutions to your current and future needs. We bring the products 

to you—many at exclusive store discounts—hassle-free and 24/7. 

Key Features: 
> Ease of use – The NextGen Healthcare Online Store is 

designed to deliver a simple and intuitive shopping and 

browsing experience.

> Complete product scrutiny – Our vetting process helps 

ensure that the products we offer online compliment your 

existing NextGen® solutions. 

> State-of-the-art shopping cart – Our site also features  

a secured checkout, with payment allowed by credit  

card or invoice.

The NextGen Healthcare Online Store 
provides you with:

• Quick and easy access to NextGen Healthcare and third-

party supplier products

• One-stop shopping for self-downloadable, self-installable 

and self-contained software products 

• An effective vehicle for revenue generation

• A collaborative development community

NextGen Healthcare Online Store
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For more information on NextGen Healthcare’s portfolio, and to view initial 

product demonstrations, visit www.nextgen.com. To speak with a sales 

representative, call 215-657-7010 or email us at sales@nextgen.com. 
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It’s not your imagination. The digital transformation of 

healthcare delivery is gaining momentum – every day.
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