Data Sheet
InSight Reporting

Your revenue cycle-measure it,
then manage it.

Imagine having access, right at your fingertips, to the
industry’s largest ERA, ERN, and EOB database — a
database that contains more than 25 percent of the U.S.
outpatient remittances. NextGen Healthcare's InSight
Reporting™ is just that — giving you real-time healthcare
analytics and allowing you to compare your practice’s
metrics against other similar practices at the state or
national level. And, now that you can measure it, you can

manage it for improvement.

Have the same view as Payers and Medicare.

Whether you're a physician running a small practice or
an executive managing multiple practices, your revenue
cycle problems will be easier to solve with actionable

information in hand.

Reimbursement
Take action for fewer exceptions and

accelerated cash flow.

Utilization
Reduce risk by comparing code usage

and performance.

Compliance
Anticipate audits by setting risk alerts and

recognizing outliers.

Productivity

Maximize the efficiency of the business office.

Benchmarking
Compare real-time — versus annual — reimbursements

against peers at all levels.

A Web-based platform means easy access.

InSight Reporting’s Web-based platform enables rapid
access and analysis of large datasets in seconds, so

you can easily query and compare reimbursements,
utilization and productivity measures with other healthcare
organizations. Through customized updates, InSight
Reporting delivers vital information that you need
on-demand via email or a Web portal. Additionally,
InSight Reporting can work in conjunction with other
NextGen® products, such as NextGen® Practice

Management and NextGen® Dashboard.

“I am interested in how to find and fix reimbursement
problems in the most efficient way possible. | have
been able to identify several such problems by
simply looking at the graphs provided, involving
some of our commercial insurances. If it weren’t
for InSight Reporting, it would have taken me
weeks or months to learn about the reimbursement

and denial problems.”

Susan Lupo, A/R Manager,
Lansing Ophthalmology
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Have it focus on what matters most to you.

e Calculate payment turnaround times for each payer

and then compare that information to other practices

to see if payers are consistent at the state or

national level.

® Track the reasons behind claim denials to determine
if there are any codes, locations, or personnel that

consistently receive denials.

e Compare the utilization and productivity within a

practice and then compare it against peers at a state

or national level.

e Quickly identify trends and address problems with

real-time or historical data.

What can InSight Reporting do for your
practice?

Want more information? See the InSight Reporting
video. Talk to a NextGen Healthcare sales
representative by calling 215-657-7010 or email

sales@nextgen.com to learn more.

One Midwest clinic, upon reviewing 90 days of data, identified a location that regularly received
denials for specific procedures. Looking deeper, the clinic identified repetitive coding errors that

were triggering denials for eligibility, resulting in over $500,000 in denials. Through education, it

improved the process, eliminating the errors and accelerating its cash flow.
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For full information about the features and functions of NextGen Healthcare’s products and services, please contact us at nextgen.com/contact.
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